
With your help, our shops raise over 
£1.5 million a year towards our care

Check our donations guide below on what we always 
need and turn your preloved items into support for 
families in your community needing urgent help. 

DID YOU 
KNOW? 

We collect quality 
used furniture and 
other large items, 

including electricals, 
for free. Smaller 

donations are 
happily accepted in 

our shops – turn 
over to see what we 

can’t accept.

Clothing

Homewares 
& bric-a-brac

CDs, DVDs 
& video games

Electrical items 
complete with a plug

Handbags, shoes 
& jewellery

Toys & 
games

Gym 
equipment

Large & 
small furniture

Collectables 
& antiques

Books
Nursery & children’s equipment
with original fixings & manufacturer’s manual

THANK YOU!
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MAKE YOUR DONATION WORTH 25% MORE WITH 
GIFT AID. IT’S SIMPLE TO SIGN UP AND FREE FOR YOU.

ARRANGE A 
FREE FURNITURE

COLLECTION



SORRY!
We really appreciate you wanting to donate to us and taking your time and 
consideration to do so.

We’re sorry we can’t accept every donation… although we’d like to. 

Our experienced sta� know what we struggle to sell, and the safe disposal of 
unsellable items costs us funds which could be going directly to care services.
For ethical reasons and legal compliance, we do not sell the following items:

Broken or 
incomplete

items

Toys without 
a CE or 

UKCA mark

Food and 
drink or
alcohol

Soft furnishings
 without fire &
safety labels

Machinery 
without 

instructions

Part used 
cosmetics, 
perfume or 

toiletries

Damaged 
furniture that
can’t be sold

Weapons

Personal 
safety 

equipment

Poor 
condition 
bicycles

Items that 
need gas

Children’s 
car seats or 

booster seats

Faulty
 electricals 

or items 
without a plug

Real fur 
& ivory

Sunbeds & 
tanning 

equipment 

THANK YOU FOR SUPPORTING KATHARINE HOUSE HOSPICE
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