KATHARINE HOUSE HOSPICE

Post holder:

Area of Work:
In-Patient Unit / Therapies & Wellbeing
Responsible to:
Hospice Lead Nurse/ Senior Staff Nurse/ ANP
Accountable to:
Director of Care
Mission


“We help local adults with complex, progressive illnesses from diagnosis to the end of life through free, high quality, specialist palliative care, advice and guidance, and we support those close to them.”
Department Objectives 

The purpose of the In-Patient and Therapies and Wellbeing is to be an integral part of the specialist palliative care provision to adult patients, their carers and friends within the palliative care philosophy framework identified by the World Health Organisation.

Conditions of Employment

An agreement will be arranged between the  Lead Nurse, Senior Staff Nurse or Advanced Nurse Practitioner and the Health Care Assistant regarding:

1. The maximum hours weekly the Health Care Assistant is available

2. The flexibility possible within those hours

3. It is understood that the Lead Nurse, Senior Staff Nurse or Advanced Nurse Practitioner can offer a shift at short notice.
4. The Bank Health Care Assistant can accept or refuse shifts at short notice.
5. The Bank Health Care Assistant can, if necessary, withdraw from a shift up to 24 hours prior to the agreed starting time. Withdrawal on the day of the shift is not desirable unless due to sickness or personal difficulties.
6. The Lead Nurse, Senior Staff Nurse or Advanced Nurse Practitioner can cancel the agreed shift, giving as much notice as possible, if patient dependency is suddenly reduced.
Pay
The Bank Health Care Assistant will be paid at the Health Care Assistant Level 1 rate.

The Role of the Health Care Assistant (Bank)
All Bank Health Care Assistants are required to:

1. Report to the nurse in charge of the shift and introduce themselves

2. Receive a report on the patients’ current condition and care requirements

3. Work with a contracted member of staff

4. Work as directed by the Nurse in Charge of the shift

5. Report to the nurse in charge any relevant observations regarding patients’ and relatives’ care

6. Participate in giving the highest possible standard of palliative nursing care to patients and families

7. Be fully conversant with all Katharine House Hospice policies and procedures

8. Complete mandatory training yearly
Bank Health Care Assistants are encouraged to participate in the In House education initiatives at Katharine House Hospice.

Job Revision

This job description is subject to periodic revision following discussions with the post holder

Infection Prevention and Control

In accordance with the Health and Social Care Act 2012, the post holder will actively participate in the prevention and control of infection within the capacity of their role.  The Act requires the post holder to attend infection prevention and control training on induction and at regular updates and to take responsibility for the practical application of the training in the course of their work.  Infection prevention and control must be included in any personal development plan or appraisal.

Smoking

The hospice has a no smoking policy. All hospice premises are considered No Smoking Zones

Health and Safety

All employees have a responsibility to abide by the safety practices and codes authorised by Katharine House Hospice. They have an equal responsibility with management for maintaining safe working practices.

Confidentiality

Patient and/or staff information is confidential. It is a condition of Katharine House Hospice employment that you will not use or disclose any confidential information obtained in the course of your duty

Accuracy of Data

The accuracy of Service User information is paramount regardless of its format (hard copy or electronic).  All staff collecting and processing sensitive client information should be suitably trained to do so.  All such data should be monitored for accuracy and reconciled between the user record and data held on systems that support the provision of care, any errors or omissions should be identified and corrected.  Such activity should be undertaken under the guidance of the Director of Care.

This post requires the individual to consent to an enhanced disclosure by the Disclosure and Barring Service

PERSON SPECIFICATION – Bank Healthcare Assistant
	
	Essential
	Desirable

	Qualifications

· NVQ 2 or 3 in Care
	


	

	Experience & Knowledge

· One year in a health or social care setting

	

	

	Skills and attributes

· Communicates effectively with patients and their families
· Is able to attend to basic patient hygiene needs
· Is able to assist patients to eat and drink

· Is able to answer the telephone, take and record messages accurately
	







	

	Other

· Approachable
· Trustworthy

· Team Player

· Motivated
	






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