KATHARINE HOUSE HOSPICE

JOB DESCRIPTION



Post holder:


Area of Work:
All areas – Katharine House and Business Centre
Responsible to:
H&S Manager
Accountable to:
H&S Manager
Mission

“We help local adults with complex, progressive illnesses from diagnosis to the end of life through free, high quality, specialist palliative care, advice and guidance, and we support those close to them.”
Department Objectives

It is essential to the delivery of this mission that efficient housekeeping, maintenance, catering and laundry services are available to all departments of Katharine House.

Role within the Department

The Housekeeper’s role is to provide all housekeeping services and to ensure that all cleaning work within the hospice is carried out according to agreed schedules and in an efficient and timely manner.

Function and Responsibilities

Specific Objectives 

The post holder will be responsible for the housekeeping within Katharine House and ensuring that standards of cleanliness are upheld.

Key Tasks and Responsibilities

Detailed below are areas of activity, which the post-holder will be expected to carry out.  The list is not comprehensive.

The post holder will have direct responsibility for:

1. Cleaning all floor areas in corridors, bedrooms, waiting areas, reception area, treatment areas and offices

2. Mopping floors in wet areas

3. Clean accessible light fittings

4. Clean high lampshades as necessary

5. Clean and damp dust:
· Furniture and fittings

· Sluices

· Offices

· Radiators and pipes

· Accessible light fittings

· Window ledges

· Doors and frames

· All other surfaces

6. Remove marks and stains from interior windows

7. Carry out refuse collection as required and, where applicable, wash out receptacles

8. Top-up housekeeping disposable items

9. Maintain housekeeping machinery and equipment in a clean condition

10. Clean all chairs

11. High dust

12. Shampoo carpets as required according to the agreed schedule

13. Clean all wash basins, sinks, showers, baths and lavatories

14. Laundry duties as necessary

Other Tasks and Responsibilities

1. All employees have a responsibility to abide by the safety practices and codes authorised by Katharine House Hospice. They have an equal responsibility with management for maintaining safe working practices.

2. Housekeepers work individually but frequently come into contact with visitors to the hospice, members of the public, staff and patients.  Housekeepers are expected to work in a courteous and friendly manner with members of the hospice team, patients and members of the public.

3. All staff are required to understand the nature of confidentiality as it applies to information about staff and patients.  No information should be given to anyone, other than authorised personnel, if it relates in any way to matters considered confidential by Katharine House Hospice.
4. Deep cleans in all areas of the hospice on a monthly basis and will have to fill out appropriate paperwork for cleaning audits and legionella checks ie running taps and recording
General Induction Requirements
Introduction to the building

Fire procedures

Health and Safety

Policies and Procedures
Specific Induction Requirements
Introduction to the housekeeping machinery
Infection Control Handbook

Manual Handling 

COSHH 
Legionella 

PERSON SPECIFICATION – Housekeeper

	
	Essential
	Desirable

	Qualifications

· Good General Education


	


	

	Experience & Knowledge

· Experience of cleaning in a working environment

· Experience of cleaning in a clinical environment


	

	

 

	Skills and attributes

· Courteous & friendly

· Good People skills

· Good communication skills

· Attention to detail

· Self-motivated

· 
	










	

	Other

· Confident manner

· Team Player

· Self-starter

· Flexible attitude

· Positive attitude

· A ‘can do’ approach
	












	


HOUSEKEEPER 
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