Business Systems Analyst

Background information


Thank you for your interest in the position of Business Systems Analyst.

[bookmark: _GoBack]Katharine House Hospice provides services to adults with life-limiting conditions across mid-Staffordshire, through our inpatient unit, outpatient services and in peoples’ own homes.  

As a registered charity and care provider, we are heavily regulated by a range of statutory bodies.  To assist us in responding to the requirements of our regulators we have acquired third-party software with the intention of reviewing a wide range of our business processes and converting these from a variety of spreadsheets onto the new more dynamic software.

This is an exciting time to join KHH as we are set to introduce a new cross organisational system (Sentinel software) which will support and develop the systems already in place to work more effectively.

Your role will be to work with different people to analyse current systems, identify potential for improvements through the use of the new system, build the modules in the new system and then roll these out with users.

It will be essential that the new system provides relevant data to help managers and trustees, who govern the organisation.  In time the role will evolve into the production of useful data to help inform decision-makers.  

Further work may involve integrating the new system with other existing systems so that data can be readily transferred from one to another.


