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Katharine House Hospice Values

At Katharine House Hospice patients, families, staff and volunteers are at the heart of all that we do.  Those who work here value people, excellence and innovation, and as a proud member of the team I will support and work alongside others to uphold and demonstrate these values.  
Together:

We value people 

· We treat people fairly and with respect and dignity
· We are open and honest

· We communicate effectively 

· We listen

· We welcome difference and don’t discriminate 

· We value everyone who supports the hospice and the teams within it

· We value personal development and autonomy
We value excellence

· We aim to exceed expectations

· We are always professional

· We spend the hospice’s resources wisely

We value innovation 

· We aim to continually improve what the Hospice offers

· We look for new and different ways to develop how we do things.
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