KATHARINE HOUSE HOSPICE

JOB DESCRIPTION



Post holder:

To be appointed
Area of Work:
In-Patient Unit
Responsible to:
Line Manager (Senior Staff Nurse/Hospice Lead Nurse)
Accountable to:
Director of Care
Mission

Katharine House Hospice exists to develop and provide specialist palliative care services for adults across mid-Staffordshire.

Objectives

Registered Staff may work across any department within the Hospice including the Inpatient Unit and Community Teams. The purpose of the Unit is to be an integral part of the specialist palliative care provision to adult patients, their carers, friends and those who are important to them. Following local and national guidelines for palliative care.

Overall Aims of the Post

The Registered Paramedic will have responsibility for providing direct patient care. They will have a major role to play in facilitating the professional development of staff through preceptorship, mentoring, coaching, appraisal and training needs analysis. 
The Paramedic will be part of the Multi Professional Team and will work alongside other team members in the development of services that reflect the values and beliefs of Katharine House Hospice.
Staff will rotate between day duty and night duty.
There is no obligation for Katharine House Hospice to offer bank hours. Hours will be available depending on the needs and numbers of patients, which may change at short notice.

There is no obligation for staff to accept hours offered, but once accepted staff are contractually obliged to fulfil the agreed shift. By mutual agreement arrangements may be changed should patient dependency change suddenly.

Key Working Relationships
Nursing and Care staff

Other Members of the Multi-professional team

Volunteers

Community PCNS Team and Hospital Macmillan Nurses
Function and Responsibilities

Registered staff will deliver high quality care to patients with a life limiting disease at any stage of their illness. They will demonstrate compassionate, personalised and holistic care to those patients and for those important to them. 
Key Tasks and Responsibilities

In order to meet the objectives the post holder will have responsibilities in four main areas of work as follows:

1. Clinical

2. Managerial

3. Education and Research

4. Personnel

Within these areas specific responsibility will be as follows:

1. Clinical

· Co-ordinate the planning and organisation of care to patients and their family. 

· Can assess patients in a holistic way recognising any psychological or social issues. 

· Demonstrate a proactive approach to care and the ability to carry out complex care.
· Understanding of pain and symptom management and to react to symptoms appropriately.
· Recognises and can react to Palliative Care Emergencies.

· Ensure the safe use of controlled drugs and can manage their administration alongside colleagues.
· Create an environment that facilitates effective communication and positive relationships between all disciplines involved in the care of the patient

· Facilitate and manage  difficult interactions with patients, their families and friends, hospice staff and volunteers in a confident manner

· Demonstrate an understanding of the grief process and provide immediate bereavement support and identify complex grief
· Ensure that prescribed treatments and medications are given in accordance with hospice and HCPC policies and procedures

· Participate in the development and evaluation of new clinical practices in consultation with the multi-professional team and to co-operate with staff participating in ethical research processes

· Completes regular clinical updates in line with skills required within the hospice

· Uses advanced Communication skills in a therapeutic way.

· Advocates for the patient
2.   Managerial

· Provide effective leadership, reflecting the values and beliefs of the hospice

· Ensure that any incidents, accidents, complaints or other undue occurrences are dealt with in accordance with hospice policy

· Identify unsafe practice and respond appropriately

· Support and assess student nurses/AHPs on placement
· Participate in Audit and data collection to continuously improve standards. 
· Take responsibility for the building security etc outside of normal working hours

· Ensure adequate stock of drugs for patient requirements

· Recognise stress in others and act as a support

· Able to manage infection control issues such as COVID 19, C.Diff etc.

3.   Education and Research

· Act as role model to all staff of any profession.
· Help create and maintain a lifelong learning environment for all staff

· Promote the use of reflective practice in others

· Proactive in the personal and professional development of the care team.
· Can identify own learning needs and seek support in development of these

· Deliver evidence based care and evaluate research for practice
· Ensure Annual Mandatory Training is kept up to date. 
4.   Personnel

· Complete Registered AHP competencies – appropriate to skill set. 
· Take all measures to ensure the safety and welfare of all patients and staff, having due regard to the Health and Safety at Work Act

· Attend annual statutory updates as required by the Healthcare Commission and Katharine House Hospice annual mandatory updates 

· Participate in appraisal.
· Participate in continuing education and other activities to promote own professional growth

· Demonstrate an understanding and implementation of clinical governance

· Recognise stress in self and seek support as requires

· Demonstrate the use of reflective practice

· Maintain current registration with the Health and Care Professions Council. 

Personal Qualities

Enquiring

Articulate

Organiser

Confident

Approachable 

Confidentiality
To ensure confidentiality is maintained on all matters pertaining to patients, staff and organisation in accordance with the Hospice’s Confidentiality Policy

Job Revision

This job description is subject to periodic revision following discussions with the post holder
Infection Prevention and Control

In accordance with the Health and Social Care Act 2008, the post holder will actively participate in the prevention and control of infection within the capacity of their role.  The Act requires the post holder to attend infection prevention and control training on induction and at regular updates and to take responsibility for the practical application of the training in the course of their work.  Infection prevention and control must be included in any personal development plan or appraisal.

Smoking

The hospice has a no smoking policy. All hospice premises are considered No Smoking Zones

This post requires the individual to consent to an enhanced disclosure by the Disclosure and Barring Service
Person Specification – Hospice Paramedic 

	
	Essential
	Desirable

	Qualifications

· Registered HCPC.

· Diploma or Degree in Paramedic Science

· Mentorship and Training Module completed

· Post Registration study relevant to Palliative and end of Life Care.


	






	



	Experience

· Has extensive experience in providing Palliative or End of Life care gained through clinical practice. 
· Qualified 3 years + 

· Has evidence of Post Registration CPD relating to Palliative and End of Life Care


	


	






	Skills and attributes

· Team player and able to delegate tasks to staff.

· Demonstrates leadership and can motivate staff and act as a role model.  

· Demonstrates a non-judgemental and empathic approach.

· A reflective practitioner who will lead supervision.

· Demonstrates safe practice and can identify areas of unsafe practice and can deal with these reporting appropriately.  

· Ensures that they remain competent themselves and take responsibility for the competence of junior staff. 

· Has obtained advanced communication skills training and can demonstrate this skill.  

· Use initiative to problem solve and be a solution focused member of the team. 

· Will teach all members of the team and other colleagues within the MDT.

· Acts as a mentor for all staff providing support and supervision.

· Keeps contemporaneous records in line with the HCPC standards. 

· Identifies topics for and initiates audit to ensure excellent standards of care can be demonstrated. 
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	Knowledge

· Can assess, plan, implement and evaluate holistic care including pain and symptom control.
· Uses a range of assessment tools available to aid with assessment. 
· Can identify the deteriorating patient using quantifiable tools such as the Prognostic Indicator Guidelines, or Karnofsky score. 
· Has completed advanced communication skills training and is able to deal with difficult situations such as breaking bad news within recognised boundaries, 

· Has extensive knowledge of the medications used in palliative care and can administer these safely. 

· Can recognise palliative emergencies and is able to manage these in a calm and considered way.  

· Has a good understanding of grief and bereavement and is able to support patients and carers. 
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	Other
· Demonstrates initiative.

· Resilience

· Flexibility

· Self-motivated

· Able to work all shifts across 7 days.

· Can use resources effectively and efficiently. 

· Maintains a safe environment for staff and patients.

· Ensures infection prevention measures are maintained. 
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Hospice Bank Paramedic 









