KATHARINE HOUSE HOSPICE

Post holder:

Area of Work:
In-Patient Unit / Day Therapies Unit

Responsible to:
Ward Manager / Advanced Nurse Practitioner
Accountable to:
Director of Care
Mission


“KATHARINE HOUSE HOSPICE EXISTS TO DEVELOP AND 

PROVIDE SPECIALIST PALLIATIVE CARE SERVICES FOR 

ADULTS ACROSS MID-STAFFORDSHIRE”

Department Objectives 

The purpose of the In-Patient and Day Therapies Units is to be an integral part of the specialist palliative care provision to adult patients, their carers and friends within the palliative care philosophy framework identified by the World Health Organisation.

Conditions of Employment

An agreement will be arranged between the Ward Manager or Advanced Nurse Practitioner and the Health Care Assistant regarding:

1. The maximum hours weekly the Health Care Assistant is available

2. The flexibility possible within those hours

3. It is understood that the Ward Manager or Advanced Nurse Practitioner can offer a shift at short notice.
4. The Bank Health Care Assistant can accept or refuse shifts at short notice.
5. The Bank Health Care Assistant can, if necessary, withdraw from a shift up to 24 hours prior to the agreed starting time. Withdrawal on the day of the shift is not desirable unless due to sickness or personal difficulties.
6. The Ward Manager or Advanced Nurse Practitioner can cancel the agreed shift, giving as much notice as possible, if patient dependency is suddenly reduced.
Pay
The Bank Health Care Assistant will be paid at the Health Care Assistant Level 1 rate.

The Role of the Health Care Assistant (Bank)
All Bank Health Care Assistants are required to:

1. Report to the nurse in charge of the shift and introduce themselves

2. Receive a report on the patients’ current condition and care requirements

3. Work with a contracted member of staff

4. Work as directed by the Nurse in Charge of the shift

5. Report to the nurse in charge any relevant observations regarding patients’ and relatives’ care

6. Participate in giving the highest possible standard of palliative nursing care to patients and families

7. Be fully conversant with all Katharine House Hospice policies and procedures

8. Complete a mandatory training day
Bank Health Care Assistants are encouraged to participate in the In House education initiatives at Katharine House Hospice.

This post requires clearance by the Disclosing & Barring Service at an enhanced level
This job description outlines Katharine House Hospice’s intentions for this post at the time of writing.   As the organisation changes specific objectives, responsibilities, functions, and tasks within the role may be added, removed, narrowed or widened.   These may happen as part of the performance review process, or as part of wider organisational changes.   Katharine House will discuss all such amendments with the post-holder, and will seek to incorporate the views of the post-holder in any amended Job Description.   Should the post holder be dis-satisfied with any amended job description, then formal action can be taken through the grievance procedures.

PERSON SPECIFICATION – Bank Healthcare Assistant
	
	Essential
	Desirable

	Qualifications

· NVQ 2 or 3 in Care
	


	

	Experience & Knowledge

· One year in a health or social care setting

	

	

	Skills and attributes

· Communicates effectively with patients and their families
· Is able to attend to basic patient hygiene needs
· Is able to assist patients to eat and drink

· Is able to answer the telephone, take and record messages accurately
	







	

	Other

· Approachable
· Trustworthy

· Team Player

· Motivated
	






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