KATHARINE HOUSE HOSPICE
JOB DESCRIPTION

Hospice Lead Nurse 
Post holder:

To be appointed.
Area of Work:
Operational and Clinical Lead IPU and Community Team.
Responsible to: 
Director of Care
Accountable to:
Director of Care
Mission

“We offer the best care so that people in our community affected by progressive illnesses can live their lives to the full”.
Department Objectives

The purpose of the Clinical Care teams within KHH is to provide specialist palliative care provision to adult patients, their carers and friends within the palliative care philosophy framework identified by the World Health Organisation. The post holder will oversee the operational management and provide leadership across care settings to ensure that this is achieved. 
.
Role Objectives
To provide a strong clinical and operational lead for the Hospice Nursing workforce in both Community and Inpatient settings. 
To ensure that Nursing/Care Teams work in a collaborative, efficient and integrated way making the best use of resources within KHH and with other stakeholders. 

The post holder will have shared responsibility for the clinical audit cycle across the Care teams. Continuing to develop and maintain clinical standards and competencies ensuring that Katharine House Hospice meets the regulations and standards set by the Care Quality Commission.
Have an awareness of strategic developments associated with the provision of care across KHH. 
Function and Responsibilities

Summary
This is a Senior Clinical appointment, and the post-holder is a member of the Senior Clinical Team.  The post-holder will take the lead for the delivery of a high quality, patient-centred, holistic service to patients, carers, and their families in all the forms this may take. Katharine House is in a period of change and senior clinicians will be expected to be flexible in regard to their duties as the hospice comes out of the pandemic.
Specific Objectives 
1. To ensure our patients and their families receive a high quality, caring service, professionally delivered within a safe environment.
2. Take part in developing and influencing the strategic and operational approach of palliative care nursing across KHH. 
3. Provide leadership, development and guidance to staff ensuring that there is a clear vision of the way forward for in patient and community services within KHH. 
4. To promote an integrated approach to the development and delivery of palliative care across the Inpatient Unit and Community services ensuring the efficient and effective use of resources.
5. To support the Director of Care in creating effective clinical governance across Katharine House Hospice.
6. Take part in planning and monitoring the development of new and current services provided by Katharine House Hospice.

7. In liaison with other service providers assist in developing innovative approaches to palliative care provision in Mid-Staffordshire and Surrounds.

8. Take part in developing and maintaining strong working relationships with other service providers in the NHS and other stakeholders in End-of-Life Care.
9. To ensure operational compliance with The Health and Social Care Act 2008 (Regulated Activities) Regulations 2014 and The Care Quality Commission (Registration) Regulations 2009.

10. The post holder will deputise for the Director of Care when required. 
Key Tasks and Responsibilities
To meet the above broad objectives, the post holder will have responsibilities in four main areas of work as follows:

· Clinical

· Managerial

· Education

· Personnel
Clinical 
· To work clinically in practice to ensure visible leadership, provide supervision and retain clinical credibility creating a climate where individuals can recognise their roles and responsibilities.   
· Support the nursing and care teams in implementing the principles and philosophy of palliative care ensuring the implementation of nursing competencies and clinical guidance within KHH. 

· To act as an Independent Non-Medical Prescriber following Katharine House Hospice Independent Prescribing policy and procedures.
· Monitor clinical practice and initiate change, which results in up to date, evidence-based nursing care across all care settings ensuring that the quality of care is provided to a high standard. 
· Ensure relevant documentation is maintained on all patients according to identified policies and procedures, Nursing and Midwifery Council and Care Quality Commission requirements
· Ensure that the clinical practice of other members of the nursing team is safe, sound and evidence based and be able to identify remedial/supportive action to improve the clinical performance of a staff member when needed.
· Ensure that clinical protocols and procedures are in place, are relevant and are regularly updated.
Managerial
· Monitor staffing levels in line with patient dependency and with the Director of Care take 24-hour responsibility for prescribed staffing levels ensuring that services are robust, responsive, and safe.
· Ensure that the clinical teams have the resources they need to provide care for patients.
· Participate in the workforce planning as agreed by KHH strategic direction. 
· To identify and lead on areas for clinical audit working within an agreed quality assurance framework to monitor standards of care in line with CCQ requirements.

· Oversee the ongoing development of clinical documentation and the clinical database to ensure that it is fit for purpose. 

· Take responsibility for reporting critical information or exception reports to the Director of Care in an agreed framework and contribute to the prompt investigation of complaints and untoward incidents using them constructively to inform and improve the working of the Hospice.

· Participate in Katharine House Hospice meetings as required.
· Contribute to planning Katharine House Hospice strategic developments for all care settings.
· Work with the Director of Care in developing and maintaining good working relationships across Katharine House Hospice and local health and social care providers and commissioners.
In collaboration with the Director of Care and as a key member of the Senior Clinical Team contribute to the operational development of the quality and approach to care across KHH. 

Education
· Contribute to and maintain a learning environment for all levels of staff and visitors to KHH, including meeting university requirements as a suitable placement area for students.

· Participate in developing and implementing in-service training and education to meet the needs of Hospice staff, external staff and visitors.

· Actively participate in staff development and along with other members of the MDT provide teaching end education within KHH. 

· As part of the MDT Identify research projects and participate in research practice ensuring KHH remains innovative in providing leading edge end of life care. 

· Support the team in ensuring that all care staff have an annual appraisal, and that education and training needs are identified and met. 
Personnel
Provide strong and credible engagement with the care workforce ensuring that there is a clear vision for the ongoing developments of services as required. 

· Participate in reviewing all nursing vacancies in line with service needs and developments and partake in the interviewing process.
· Be proactive in reducing/avoiding stress within the teams and being a role model for the values of KHH.
· Be proactive in the personal and professional development of the nursing teams.
· Attend statutory/mandatory updates.
· Participate in clinical supervision according to Hospice policy.
Personal Development
· Participate in continuing education and other activities to promote own professional growth.
· Work within the guidelines laid down by the Nursing and Midwifery Council’s Code of Professional Conduct
· Maintain current registration with the Nursing and Midwifery Council
· Work within Health and Safety guidelines prepared by the Hospice.
Katharine House will support the continuous development of the post holder who is expected to be proactive in ensuring their own clinical supervision and identifying their own developmental needs.

.
Infection Prevention and Control

In accordance with the Health and Social Care Act 2012, the post holder will actively participate in the prevention and control of infection within the capacity of their role.  The Act requires the post holder to attend infection prevention and control training on induction and at regular updates and to take responsibility for the practical application of the training in the course of their work.  Infection prevention and control must be included in any personal development plan or appraisal.
Transport 

The post holder must hold a valid UK driving licence and have the regular use of a vehicle with appropriate insurance. Some travel is a requirement of the post. Mileage will be reimbursed at the current hospice rate.

Health and Safety

All employees have a responsibility to abide by the safety practices and codes authorised by Katharine House Hospice. They have an equal responsibility with management for maintaining safe working practices.

Smoking

The hospice has a no smoking policy. All hospice premises are considered No Smoking Zones. Staff are not allowed to smoke when wearing Katharine House Hospice Uniform. 
Confidentiality

Patient and/or staff information is confidential. It is a condition of Katharine House Hospice employment that you will not use or disclose any confidential information obtained in the course of your duty

Accuracy of Data

The accuracy of Service User information is paramount regardless of its format (hard copy or electronic).  All staff collecting and processing sensitive client information should be suitably trained to do so.  All such data should be monitored for accuracy and reconciled between the user record and data held on systems that support the provision of care, any errors or omissions should be identified and corrected.  Such activity should be undertaken under the guidance of the Director of Care.
Shift Working

The post holder will be expected to work primarily Monday – Friday during the hours that the department team operates which may, include Bank and Public Holidays to fulfil the needs of the Service.

Job Revision

This job description is not exhaustive and the employee may be asked to undertake other duties commensurate with the role. This job description is subject to periodic revision following discussions with the post holder.

This post requires the individual to consent to an enhanced disclosure by the Disclosure and Barring Service
Person Specification – Hospice Lead Nurse
	
	Essential
	Desirable

	Qualifications

· Registered Nurse/RMN on the NMC Register.
· Educated to a higher degree level.
· Nurse Prescriber

· Principles of Physical Assessment
· Recognised teaching qualification or evidence of providing education
	




	

	Experience

· Experience in palliative care and end of life care.
· Senior leadership experience within a clinical setting.     
· 5+ years post registration experience. 
· Team management skills

· Budgetary experience
	



	



	Skills and attributes

· Demonstrable advanced clinical skills in palliative care.
· Demonstrable ability to make advanced clinical decisions. 

· Demonstrable people management skills including:

            Motivation of staff

            and team building

            Decision making

           Expanding skills and knowledge of others.
· Team player.

· Advanced Communication Skills

· Evidence of developing new services.

· Evidence of managing change in a clinical setting.

· Ability to Network within KHH and external organisations.

· Assertive and able to manage competing priorities. 

	









	

	Knowledge

· Understanding the current Strategic issues and initiatives relating to Palliative Care.
· Understanding commissioning and service development.
· Knowledge of CQC regulations in relation to Hospice care. 

	




	



	Other
· Resilience

· Flexibility

· Self-motivated

· Able to work shifts as required.
· A fit person to act as the Hospice Lead Nurse
· Access to a car and Full UK driving License.

	










	



Page 1 of  8    Hospice Lead Nurse v2 04/03/21

Page 8 of 8
Hospice Lead Nurse v4.2 24/03/21

