A Career in Adult Social Care with Embrace Quality Care
A career in adult social care can be incredibly rewarding, as long as you go into it knowing what to expect.

When you spend your day giving care to people who need it, you’ll make a huge difference to the person relying on you. 
Social care is hard work but incredibly rewarding. If you’re a naturally caring person and want to make a difference, it could well be for you.

Katharine House Hospice owns and runs its own private Home Care Agency called Embrace Quality Care.

What does delivering adult social care with Embrace Quality Care (EQC) involve?

Social care is about supporting people in their own home to maintain their independence, dignity and control. This includes providing personal and practical support to help people live their lives, e.g. helping people to wash and dress, go to the toilet, prepare meals, take medication, move around their home, get in and out of bed. 
What type of qualities do I need to work with EQC?

The qualities you need to work in social care are very similar to the customer service skills you use in retail and other service sectors.

You need to treat others with respect, listen to their needs, understand their emotions, and be warm, kind, honest and patient.
You need a good standard of English, as well as numeracy and digital skills. 
You will need to be a self-starter, as well as being able to work as part of a team.
Above all you need to enjoy working with people and be willing to go ‘the extra mile’. 

Do I need any qualifications?
You don’t need any formal qualifications, just a willingness to learn.
What shift patterns does EQC work?

Our patients need help and care 7 days a week, 365 days a year. 

Embrace delivers care to patients between 07:00 and 22:00 7 days a week. 
There are 2 shifts per day – an ‘early’ which is 07:00 till 15:00 and a ‘late’ which is 14:00 till 22:00.

Our care staff work a mixture of ‘earlys’ and ‘lates’. All of our staff work weekends and Bank Holidays. We aim to ensure care staff have one full weekend off each month but this cannot always be guaranteed.
Do I need a car?

Currently we ask that staff have a full UK Driving Licence and use of their own car which is appropriately insured. 

What induction and training will I receive?

All new staff receive a comprehensive induction programme. 
New starters spend a period of time working on the In Patient Unit at the Hospice to allow them to learn how we work with patients and families to deliver care. 

They then spend a period of time shadowing experienced carers delivering care to patients in their own home. 

There are a number of competencies that new staff have to achieve before they are allowed to work independently.

Can I gain any qualifications in Social Care?

Yes definitely! All new staff must complete the Care Certificate as part of their induction programme. This is a nationally recognised entry level qualification.
We also have a rolling programme of National College of Further Education (NCFE) distance learning courses which our care staff undertake, including Safe Management of Medicines, Infection Prevention and Control, Safeguarding, Equity and Diversity and many others. 

We encourage all our care staff to complete the Health and Social Care Diploma (previously NVQ) at level 2 and 3, and we have been very successful in supporting our staff to gain these qualifications. 
Please don’t be put off if this sounds daunting – you will receive a lot of support from our Care Co-ordinators and from your colleagues. It’s always lovely to see the sense of achievement of our care staff when they gain their qualifications – especially those that didn’t think they could!
What are the pay rates with Embrace Quality Care?
Care staff are paid an hourly rate according to their qualifications.

Current Hourly rate (September 2020)

No experience or qualifications: £8.79 Monday to Friday




    £9.73 Saturday, Sunday and Bank Holidays

Health and Social Care Diploma level 2: £8.94 Monday to Friday






      £9.90 Saturday, Sunday and Bank Holidays

Health and Social Care Diploma level 3: £9.35 Monday to Friday






     £10.18 Saturday, Sunday and Bank Holidays
Mileage is paid at 40p per mile.

