
SORRY!
We really appreciate you wanting to donate to us and taking your time and 
consideration to do so.

We’re sorry we can’t accept every donation… although we’d like to. 

Our experienced sta� know what we struggle to sell, and the safe disposal of 
unsellable items costs us funds which could be going directly to care services.
For ethical reasons and legal compliance, we do not sell the following items:

Broken or 
incomplete

items

Toys without 
a CE or 

UKCA mark

Food and 
drink or
alcohol

Soft furnishings
 without fire &
safety labels

Machinery 
without 

instructions

Part used 
cosmetics, 
perfume or 

toiletries

Damaged 
furniture that
can’t be sold

Weapons

Personal 
safety 

equipment

Poor 
condition 
bicycles

Items that 
need gas

Children’s 
car seats or 

booster seats

Faulty
 electricals 

or items 
without a plug

Real fur 
& ivory

Sunbeds & 
tanning 

equipment 

THANK YOU FOR SUPPORTING KATHARINE HOUSE HOSPICE
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