K H PROMOTIONS LTD

LOTTERY OPERATING POLICIES AND PRACTICES
PROTECTION OF CUSTOMER FUNDS
K H Promotions Ltd (hereinafter called The Company) declares that all customer payments held for entry into future draws are kept in a separate bank account, and will be refunded in the event that The Company becomes unable to trade.
CASH HANDLING

Money Laundering

Whilst Hospice lotteries present a very low risk of money laundering at £1.00 per week, lottery staff are instructed to refer to the Lottery Manager any one customer who wishes to purchase 5 or more weekly entries or 25 single tickets. The Lottery Manager will contact the prospective customer and use his/her judgement as to whether to allow them to continue. A log is kept to record all such incidents.

Counterfeit Currency

The Company has access to a counterfeit pen for use in carrying out random checks on bank notes.

Risk of loss/theft involving ‘collected’ customers

A ‘dormant’ letter is sent out automatically to all collected customers who are recorded as non-payers for 6 consecutive weeks.

To back up this activity, The Company carries out random telephone calls to ‘collected’ customers to confirm recent payment amounts and dates. This is carried out quarterly, and covers all collected rounds.
Risk of loss/theft of cash received into the lottery office

2 members of staff open the post and any monies are recorded in a post book.

Any cash received into the lottery office is checked and receipted immediately.
Except when being counted, all monies are held in a locked safe.

All monies are banked within 5 days of receipt.

Risk of loss/theft when banking

The number of staff taking money to the bank complies with insurance limits.
Staff taking money to the bank do so on Thursday or Friday each week at different times of the day, and take different routes wherever possible.
ACCESS TO PREMISES

In the event of a visit from the Gambling Commission :-

Staff must check the identity of the Enforcement Officers before entry is allowed.
All staff understand that they must co-operate fully with the Enforcement Officers.

Staff must allow the Officers reasonable access to the premises sufficient for them to carry out their duties. 
Staff must provide any information, written or electronic, relating to the operating or management of The Company as requested by the Enforcement Officers.
PROTECTION OF CHILDREN AND THE VULNERABLE
Problem Gambling

Through its memberships of The Hospice Lotteries Association and the Lotteries Council, The Company has committed itself to the cause of promoting responsible gambling and access to support if needed. To this aim it fully endorses the work of THE GREaT FOUNDATION and GAMCARE. Further information on this issue can be found on The Company’s point of sale literature and on the following web sites :- 

                                www.thegreatfoundation.org.uk
                                www.gamcare.org.uk    
                                www.hospicelotteriesassociation.org.uk 
                                www.lotteriescouncil.org.uk

 Access to gambling by children and young persons
All staff are aware that players must be 16 or over to play, and that underage gambling is a criminal offence.

The Company’s Lottery Membership Form contains a clear minimum age statement, and also a section for completion with the applicant’s date of birth. Single ticket counterfoils also contain sections requesting either date of birth, or, if the purchaser does not wish to divulge it, minimum age self-declaration. Membership Forms and single tickets without the appropriate age verification will not be processed.

Single ticket vendors are instructed to confirm that it is an offence to pass on tickets to persons under 16. If a customer wishes to purchase a ticket for a third party, the vendor must ask for confirmation of the third party’s age.
Random age verification checks are carried out on customers who join by post by a personal visit or telephone call. The Company’s Membership Development Manager (who recruits players door to door) is trained to use his own judgement when assessing whether a potential customer is 16 years or over. If a potential customer looks under 18 years old, then proof of age must be seen.

All prizes are paid by cheque generated by the lottery software and made payable to the customer. Cheques are posted to the address stated on the lottery records. 

Self-exclusion

If one of The Company’s lottery players wishes to self-exclude him/herself from taking part, they should contact the Lottery Manager with a specific written request for self-exclusion. Upon receipt of this request, a ‘no mailer’ tick box will be activated in the customer’s records to prevent any marketing material being sent out, and a note placed in the memo box. Self-exclusion will remain in place for a minimum of 6 months. A register is kept of all self-excluded customers showing the date of self-exclusion and the date of return to participation in the lottery.
Employment of children and young persons 
All staff are aware that tickets/entries may only be sold to and by persons aged 16 or over. 

FAIR & OPEN PROVISIONS

The Company provides a description of how its lottery works in its point of sale literature and New Member introduction letter. If a customer enquires over the telephone about how to join, details of how the lottery operates are given during the conversation and followed up by point of sale literature in the post.
COMPLAINTS AND DISPUTES

In the event of a complaint by a customer about any aspect of The Company’s licensed activities, staff are instructed to refer the complainant directly to The Lottery Manager. If the Lottery Manager is unable to resolve the customer’s complaint, a detailed written record of the complaint will be logged, and the matter passed as a dispute to the Hospice’s Chief Executive in his capacity as The Company’s second ‘Responsible Person’.
Failure to reach a resolution at this stage will result in the customer’s dispute being referred in writing to an independent arbitrator – IBAS (Independent Betting Arbitration Service). The final decision made by the arbitrator will be binding on both the customer and the licensee. A detailed record will be kept of the dispute and its outcome.
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