Reply Slip

I'd like to help your patients and those close to them to live as fully as possible.

Title oo First Name ....ocoviiiciiiiciee SUMNAME e
AGAIESS ettt

Email

Telephone .

O 1would like to make a one-off donation:
and enclose a cheque for £..........c.cccooooooinn. (Cheques payable to ‘Katharine House Hospice’)

O 1would like to make a regular monthly donation:
[ £5.00 [0£1000 [ £20.00 O f oo

Commencing on the ..........cccooiiiiiiiiie day Of oo
and thereafter every month until you receive further notice from me/us in writing.

Please pay the sum of

YOUR account details:
Account Name: .......

Account Number: ...............c......
SIGNATUTE L. Date: ..

YOUR bank details:
Name of your bank: ......

Address of your bank: ...
POSECOAR: . SOt COAB: i

Katharine House Hospice's bank details:
Lloyds TSB Bank Plc, 5 Market Square, Stafford
Katharine House

Sort code: 30-98-00

Bank quoting reference: .....
(to be completed by Katharine House Ho

Please pay:
For the credit of:
Account details:

Account Number: 07048387

Gift aid... tick to increase the value of your donation for FREE!

Are you a UK taxpayer? If so, every £1 you give could be worth
£1.28* to Katharine House Hospice, helping to fund care for our
patients and their families. Just tick the box.

[0 I'would like Katharine House Hospice to reclaim tax on any eligible donations that | have
made in the past four years and in the future, until further notice. | confirm that | pay
an amount of UK income or capital gains tax at least equal to the tax that Katharine
House Hospice will reclaim.

[J No, I am not a UK tax payer.

*Charities can claim Gift Aid tax relief of 25p on every £1 you give. HMRC will also be operating
transitional provisions for Gift Aid donations made from 6 April 2008 until 5 April 2011, paying a
Government supplement of 3p on every £1 you give - equating to 28p for Katharine House Hospice.

SIGNATUE. .o Date: oo

Information request
Please send me more information about:

Vegas evening 26th November 2010
Winter walk 12th December 2010
Skool Disco 5th March 2011
Endurance events

Cycling challenge 8th May 2011
Sponsor a nurse

Becoming a Hospice or shop volunteer
Joining the Hospice Lottery

Leaving a gift in my Will

Forthcoming support group events

Oooooooooo

Please return to our FREEPOST address:
Katharine House Hospice, MID24268, Stafford, ST16 2BR Reg charity no 1011712

Are you caring for
someone with an
advanced life-limiting
condition?

Do you need support?

Katharine House Hospice
Carers Group may be just
for you. We aim to offer a
programme of practical tips
to make caring easier and
to enable you to receive
support for yourself.

Carers’ Groups are held
every other Thursday
afternoon between 1.30 -
3.30pm in the Day Care Unit
at Katharine House Hospice.

The Carers Group is an
informal, relaxed way to
access support from trained
staff and your fellow carers
who are in similar situations
to yourself.

Do you need advice on any
of the following to help you
in your role as a carer?

benefits

dietary advice
equipment to help you in
the home

handling techniques
looking after someone
who is bed bound

other relevant information
that you may need

Then why not come and
join us?

For more information on
joining the Carers’ Group

call:

01785 270802

or email:
care@khhospice.org.uk

Reg charity no 1011712
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embracing life and living

A look back on an amazing year

A word from our Chief Executive...

It is a time of considerable change for Katharine House Hospice. Even as | write
these words our new At Home team is commencing their induction, building works
continue apace on our new premises, and our medical director is in the midst of a
hand over to a new medical director.

significant development for the hospice since the inpatient unit opened in 2000. It
completes the main triangle of hospice provision: inpatient care, day care, and
community care.

What the At Home team will do is to enable us to provide support to a significant
number of patients and their families. It is worth clarifying the purpose of the team,
which is to enable people to remain at home or to return home as they near the terminal
phase of their iliness. The care will be provided both to patients in their last hours
and to patients who simply need interim care services before other providers

are able to step in. The service will be geared to assisting people to remain

in their own homes and to supporting people to return home from hospital

and hospices.

This does not mean that the array of services that we have built up

over the last ten years are any less valuable. They all provide much
needed support to patients and their families. These include lymphoedema
services, the drop in service, bereavement and counselling support, the
carers and ex-carers group and an increasing range of complementary
therapies, both in the hospice and in people’s own home.

The work at the vets practice is reaching the half way point - and by the time

you read this it should be completed. This will enable us to double the capacity
of our lymphoedema service, to provide off-site counselling services and to move
lottery, marketing and finance off-site to free up space for the At Home team.

Dr Sam Soliman is standing down as our Medical Director with Dr Elizabeth
Hindmarsh taking over from 1 September 2010. We owe a deep debt of gratitude
to Dr Soliman, who provided the hospice with the medical leadership we needed
at a very difficult time. Dr Soliman will still provide support to Katharine House,
but we now welcome Dr Hindmarsh as our new Medical Director. We expect to
see the excellent work of Dr Soliman continue with additional ideas from a new
pair of eyes.

| can not finish without mentioning the granting of the Queen’s Award for Voluntary
Services to the hospice. Her Majesty’s Lord Lieutenant of Staffordshire, Sir James
Hawley visited Katharine House on 9 August 2010 to present the award to 60 of our
volunteers. This award is a reflection of the outstanding work and support provided
by our volunteers. We are, as an organisation, fortunate to be blessed with such large
numbers of volunteers providing so much support to the work of our charity.

Dr Richard Soulsby Chief Executive

Sponsored by RBS Recycling (see our advertisement on page 4)

Katharine House Hospice would like to thank RBS Recycling for their generous
sponsorship of this edition of the Newsletter. The Hospice relies heavily on
the support of the business community as well as individuals, there are many
ways in which you can help, to find out more call 01785 270808
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RBS Recycling
tel: 0845 83 84 678



Loo(«in@ back, on our 10th anniversary

2010 has proven to be an extremely important year for Katharine House
Hospice, whilst marking 10 years of the hospice In-patient unit - it has also
seen some important landmarks in its own right.

At Home Service

Our At Home service also launched in September. This new service katharine
represents a major investment in care, in line with the Hospice strategy. 00

At Home provides support to people in their own homes, empowering house

them with a choice of care. The new At Home team features a large At Home

number of healthcare assistants in the field with a staff nurse and team
coordinator based at the Hospice. The service is already proving
invaluable to the people of our community.

embracing life and living

Burnden House

September 2010 saw the opening of the new lymphoedema clinic at our new clinic at
Burnden House. Lymphoedema is a chronic condition that affects the lymphatic system
(essentially the body’s waste disposal unit which helps it to
resist infection). Lymphoedema is often related to progressive
illnesses. The specialist service at Burnden House will
allow the hospice to treat a growing number of
lymphoedema patients in the region.

Photos: A patient with a member of our staff enjoying
the Day Care facilities at Katharine House Hospice.

Treatment at our
Lymphodemia
clinic at
Burnden
House.

£10,000 Lottery
This December, one local person will win £10,000
in our largest ever lottery draw - £1,000 for every
year our In-patients unit. There is a second prize
of a laptop and a third prize of a £100 Marks
and Spencer voucher. Tickets are on sale now
from Katharine House Shops throughout the
region at just £1 each. The draw takes

place on December 10th 2010.

Queens Award

Our wonderful Hospice volunteers
received the ultimate accolade for their
dedication in 2010 by being awarded the
Queen’s Award for voluntary service. The
award was presented at the Hospice by the
Lord Lieutenant of Staffordshire on 9th August.

The image on the right is used by kind permission
of Express and Star newspapers.






