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embracing life and living




Katharine House Hospice 

Healthcare Assistant Competencies

These competencies are cumulative i.e. each level builds on the previous one(s)

Healthcare Assistant Competencies

	Qualifications and Experience



	Level 
	1
	2
	3
	4

	Qualifications 
	
	NVQ 2 in Care
	NVQ 3 in Care

	Completed Katharine House Hospice simple hand and foot massage courses
Completed one day First Aid course



	Experience 
	
	Worked in a healthcare setting

	One year in specialist palliative care setting
	

	Personal attributes 
	Approachable 
Trustworthy 
	Team player
Motivated 


	Supportive 

Self starter
	Work as part of a team or individually


	Personnel



	Level 
	1
	2
	3
	4

	Staff support
	Attend clinical supervision sessions (minimum of one every eight weeks)
	
	
	

	Health and Safety at Work
	Has knowledge of own responsibilities relating to H&SAW


	Can identify unsafe practice and report appropriately


	
	Adheres to the Katharine House Hospice Lone Worker policy

Reports any Health and Safety issues related to Respite for Carers Service to the Day Care Sister

	Personal and Professional Development
	Engages in personal and professional development with support
Participates in appraisal with support
	Engages in personal and professional development
Participates in appraisal


	Actively engages in personal and professional development

Actively participates in appraisal


	

	Statutory Updates
	Attend all statutory and mandatory updates as required
	
	Takes responsibility for attending statutory and mandatory updates
	

	Clinical Governance
	
	Collects information for audit purposes
	Participates in audit projects


	


	Education and Research



	Level 
	1
	2
	3
	4

	Research
	
	
	Works with registered nurse in research projects

	

	Teaching 
	
	Teaches patients and carers under supervision of a registered nurse
	Supports Health Care Assistants in their education needs
Mentors new Health Care Assistants


	


	Clinical



	Level 
	1
	2
	3
	4

	Communication and Grief
	Demonstrates knowledge of basic communication skills. 

Welcomes patients, carers and visitors to the unit
Answers the telephone clearly identifying the unit and gives their name

Takes, writes and passes on messages accurately


	Is able to build a rapport with patients, relatives and colleagues

Talking to the bereaved

Writes a report on the care given in a shift in the patient’s notes under the guidance of a registered nurse

	Actively contributes to the Patient Review meeting
	

	Provision of Caring Environment

Provision of Caring 
Environment (cont.)


	Ensure environment is clean, tidy and odour free
Stores equipment etc safely

Bed making and cleaning

Preparing bed/room for admissions

Is aware of the infection control practices of the unit

Demonstrates correct handwashing technique


	Ensures relatives’ accommodation is clean, tidy and well-stocked.
	Promotes a supportive environment through the use of music, sensory equipment etc 

Promotes infection control practices amongst care staff

Develops and organises a programme of diversional therapies
	

	Approach to Care
	Conducts themselves in a professional manner at all times
	Awareness of palliative care approach
Support patients and their cares in their spiritual and religious beliefs

	Demonstrates an  awareness of the needs of patients with palliative care needs.


	

	Personal hygiene needs

	Wash and dress patient
Provide skin care

Shave a patient

Wash and style hair

Apply make-up

Clean nails

Awareness of spectacles and hearing aids
Mouth Care:

· Oral toilet

· Dentures

· Knowledge/awareness of oral infections

Carries out last offices with support
	Eye care
	Instillation of eye drops and ointment
Instillation of ear drops 

Apply simple wound dressings

Carries out last offices
	

	Elimination 
	Providing urine bottle/bedpan/commode and assisting patient to use and safe disposal of waste
Emptying catheter/urostomy/colostomy bags and safe disposal of waste. Recording volumes as required

	Catheter/colostomy and urostomy care
	
	

	Specimens 

Tests

Recordings 

Specimens 

Tests

Recordings (cont)
	Collect, store and send sputum/faeces/MSU/CSU
	Ward urine testing and recording and reporting of results
Measurement, recording and reporting of temperature and respiration


	Measurement and recording and reporting of blood pressure, pulse and blood 
glucose levels
	

	Nutrition 
	Assist patients in choosing meals

Serve aperitifs and evening drinks

Prepare and serve simple meals and drinks safely and hygienically

Position a patient to enable them to feed themselves

Use of appropriate feeding aids

Feed a dependant patient


	Awareness of specific dietary requirements
	PEG feeds
	

	Breathing 
	Is able to apply oxygen therapy safely


	Is able to use/clean nebulisers safely


	Actively supports patients experiencing an episode of breathlessness


	

	Respite for Carers Service


	
	
	
	Part of the Respite for Carers Service


	Management



	Level 
	1
	2
	3
	4

	Leadership
	
	Dealing with funeral directors
	Takes on area of responsibility e.g ordering stores, infection control


	

	Resources 
	Re-stock clinical areas as necessary 

 
	Re-stock stationery as necessary
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